
 

 
 
 
 
 

TERMS OF SALE AND PURCHASE AGREEMENT 
 
 

No order will be processed without a nonrefundable 50% deposit. Order balance and freight charges (if applicable) 
must be paid in full prior to shipping.  
 
 All retail sales are subject to the appropriate state and local taxes, resale documentation is required for trade 
discount and sales tax exemption. 
 
TWV assumes no responsibility, whatsoever, for yardage estimates, installation or installation materials. 
 
Square footage on round, oval or irregularly shaped rugs are calculated based on the area of the smallest square 
or rectangular shape which completely encompasses the carpet.  
 
TWV carpets and area rugs are made according to the highest quality standards and receive thorough supervision 
throughout the production process. Because these products are handmade, in whole or in part, they are subject to 
slight variations. TWV rugs are warranted to be as described except that they may not exactly conform to samples 
in terms of weave, color, or execution of pattern.  Listed rug sizes are approximate. 
 
TWV area rugs are made with colorfast New Zealand wools in strict adherence to industry standards. Colors may 
vary dye lot to dye lot. Since all dye pigments oxidize with age and exposure, colors cannot be guaranteed against 
fading under various forms of light, wear conditions and cleaning procedures. 
 
Pile crush, shading, watermarking and other textural variations are inherent in a cut-pile or loop-pile constriction 
and shall not constitute a manufacturing defect.  
 
Since carving details and tip shearing are created by hand, slight variations in carving depth may occur. Such 
variations shall not constitute a manufacturing defect 
 
 This document constitutes the complete agreement herein.  Any amendment to this agreement must be in writing 
and signed by TWV. No statement or written communication made by TWV sales staff other than this agreement 
constitutes a product warranty and may not be relied upon by the purchaser. 
  
This agreement shall be governed by the laws of the state of Illinois, as applicable in agreements made and wholly 
performed in that state. Purchaser hereby submits to the jurisdiction of the State of Illinois and agrees that any 
action or claim arising out of this agreement shall be brought only in the courts of the State of Illinois located in 
Cook County  
 
All sales are final, no returns or exchanges are allowed. 
 


